
2009 Participating Ritz-Carlton Hotels & Resorts  
for Individual Incentives 

 

 Pr
es

tig
e 

R
oy

al
 

Pr
es

tig
e 

R
oy

al
 

Pr
es

tig
e 

Su
ite

 

R
oy

al
 

Pr
es

tig
e 

C
lu

b 

 M
aj

es
tic

 

M
aj

es
tic

 
Su

ite
 

M
aj

es
tic

 
C

lu
b 

The Ritz-Carlton, Phoenix, AZ        
The Ritz-Carlton, Half Moon Bay, CA (*)        
The Ritz-Carlton, Laguna Niguel, CA (*)        
The Ritz-Carlton, Marina del Rey, CA        
The Ritz-Carlton, Rancho Mirage, CA      (CLOSED)        
The Ritz-Carlton, San Francisco, CA (*)        
The Ritz-Carlton, Bachelor Gulch, CO        
The Ritz-Carlton, Denver, CO        
The Ritz-Carlton, Georgetown, Washington, D.C.         
The Ritz-Carlton, Washington, D.C.         
The Ritz-Carlton, Amelia Island, FL        
The Ritz-Carlton, Coconut Grove, Miami, FL         
The Ritz-Carlton, Fort Lauderdale, FL (*)        
The Ritz-Carlton Golf Resort, Naples, FL         
The Ritz-Carlton, Key Biscayne, FL        
The Ritz-Carlton, Miami, South Beach, FL        
The Ritz-Carlton, Naples, FL        
The Ritz-Carlton Orlando, Grande Lakes, FL        
The Ritz-Carlton, Palm Beach, FL (*)        
The Ritz-Carlton, Sarasota, FL        
The Ritz-Carlton, Atlanta (downtown), GA        
The Ritz-Carlton, Buckhead, (uptown, Atlanta), GA        
The Ritz-Carlton Lodge, Reynolds Plantation, GA        
The Ritz-Carlton, Kapalua, Maui, HI (*)(***)        
The Ritz-Carlton, New Orleans, LA        
The Ritz-Carlton, Boston Common, MA        
The Ritz-Carlton, Dearborn, MI        
The Ritz-Carlton, St. Louis, MO        
The Ritz-Carlton, Lake Las Vegas, NV (*)        
The Ritz-Carlton New York, Battery Park, NY        
The Ritz-Carlton New York, Central Park, NY (**)(***)        
The Ritz-Carlton, Westchester, NY        
The Ritz-Carlton, Cleveland, OH        
The Ritz-Carlton, Philadelphia, PA        
The Ritz-Carlton, Dallas, TX        
The Ritz-Carlton, Pentagon City, VA        
The Ritz-Carlton, Tysons Corner, VA        

 
PROPERTIES SUBJECT TO CHANGE WITHOUT NOTICE 

   *Indicates Seasonality Restrictions on Prestige Award.   Awards not accepted as follows: 
                                             
 Barcelona – February 15 through 18 and May 1 through September 30  
 Cancun – January 25 through 31 and December 25 through 31 
 Fort Lauderdale – February 
 Half Moon Bay – September 1 through October 31 
 Kapalua – December 24 through December 31 
 Laguna Niguel – February 16 & 17 and June 1 through August 31 and October 25 & 26 
 Palm Beach – February 1 through March 31 
 San Francisco – October 9 through 31 
 San Juan – November 25 through 29 and December 24 through December 31 
  
  **Limited number of suites available at this hotel 
***Limited to Club Lounge access, no club level 
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The Abaco Club, Abaco, Bahamas        
The Ritz-Carlton, Bahrain Hotel & Spa, Bahrain        
The Ritz-Carlton, Grand Cayman, Cayman Islands        
The Ritz-Carlton, Santiago, Chile        
The Ritz-Carlton, Beijing, Central, China        
The Ritz-Carlton, Beijing, Financial Street, China        
The Ritz-Carlton, Guangzhou, China        
The Ritz-Carlton, Sanya, China        
The Ritz-Carlton, Shenzhen, China        
The Portman Ritz-Carlton, Shanghai, China        
The Ritz-Carlton, Sharm el Sheikh, Egypt        
The Ritz-Carlton, Berlin, Germany        
The Ritz-Carlton, Wolfsburg, Germany        
The Ritz-Carlton, Bali, Jimbaran, Indonesia  (CLOSED)        
The Ritz-Carlton Powers Court, Wicklow, Ireland        
The Ritz-Carlton, Jakarta, Indonesia         
The Ritz-Carlton Jakarta, Pacific Place        
The Ritz-Carlton Golf & Spa Resort, Rose Hall, Jamaica         
The Ritz-Carlton, Osaka, Japan        
The Ritz-Carlton, Seoul, Korea        
The Ritz-Carlton, Tokyo, Japan        
The Ritz-Carlton, Kuala Lumpur, Malaysia        
The Ritz-Carlton, Cancun, Mexico (*)        
Penha Longa Hotel and Golf Resort, Portugal        
The Ritz-Carlton, San Juan, Puerto Rico (*)        
The Ritz-Carlton, Doha, Qatar        
Sharq Village & Spa, Doha, Qatar        
The Ritz-Carlton, Moscow, Russia        
The Ritz-Carlton, Singapore        
Hotel Arts Barcelona, Spain (*)        
Hotel Villa Padierna, Marbella, Spain        
The Ritz-Carlton Abama, Tenerife, Spain        
The Ritz-Carlton, Istanbul, Turkey        
The Ritz-Carlton, Dubai, U.A.E.         
The Ritz-Carlton, St. Thomas, U.S. Virgin Islands(**)         

 

PROPERTIES SUBJECT TO CHANGE WITHOUT NOTICE 
 

   *Indicates Seasonality Restrictions on Prestige Award.   Awards not accepted as follows: 
                                             
 Barcelona – February 15 through 18 and May 1 through September 30  
 Cancun – January 25 through 31 and December 25 through 31 
 Fort Lauderdale – February 
 Half Moon Bay – September 1 through October 31 
 Kapalua – December 24 through December 31 
 Laguna Niguel – February 16 & 17 and June 1 through August 31 and October 25 & 26 
 Palm Beach – February 1 through March 31 
 San Francisco – October 9 through 31 
 San Juan – November 25 through 29 and December 24 through December 31 
  
  **Limited number of suites available at this hotel 
***Limited to Club Lounge access, no club level 
 
 



2009 Ritz Carlton Award Certificate Levels 
Descriptions, Properties, Terms & Conditions 

1 of 7  last updated:4/1/09 

PRESTIGE Travel Award 
• One night stay includes all room-related taxes.  
• American Breakfast for two. Includes Tax and Gratuity.  
• Accepted at all properties with the exception of: 

            Bachelor Gulch, CO 
 Key Biscayne, FL 
 Miami, South Beach, FL 
 Naples, FL 
 New York, Battery Park, NY 
 New York, Central Park, NY 
 Abaco, Bahamas 
 Grand Cayman, Cayman Islands 
 Tokyo, Japan 
 Moscow, Russia 
           St. Thomas, U.S. Virgin Islands 

 
PRESTIGE Award Terms and Conditions 

1. This Award is valid at The Ritz-Carlton hotels and resorts listed below. 
2. Awards may not be valid where restricted by law. 
3. Guest must present and surrender the Award at check-in. 
4. This Award may be used to pay for the expense of a standard guest room, American 

breakfast for two and the related taxes and gratuity, and not to pay for other food, 
beverage, parking service charges, other taxes or other incidental expenses. 

5. This Award is good for one guest room for the number of nights as shown on the front of 
this Award. 

6. This Award is issued by and is the property of MI Fulfillment Services, LLC. This Award is 
valid at participating Ritz-Carlton hotels operated by The Ritz-Carlton Hotel Company, 
LLC (Excluding The Ritz-Carlton Chicago, A Four Seasons Hotel.) 

7. Awards are not replaceable if lost, stolen, destroyed or expired. 
8. Any tax liability, including disclosure, connected with receipt or use of this Award is the 

recipient's responsibility. 
9. This Award cannot be used for/towards convention, catering, group and/or tour program. 
10. Length of stay restrictions may apply. 
11. Awards are redeemable based upon general sale availability. 
12. Resort fees included. 
13. Award may not be resold or auctioned online. 
14. Awards are not redeemable for cash and are void if sold for cash or other consideration. 
15. Prestige Awards are not accepted at the following locations during the Seasonality Dates 

indicated below: Barcelona - May through June 
Cancun - January through March & Dec. 26 – 31 
Fort Lauderdale - October 30 through May 31 
Half Moon Bay - July through October 
Kapalua - December 24 - 31 
Laguna Niguel - June through August 
Lake Las Vegas - December through April 
Palm Beach - November through May 
San Francisco - September through November 20 
San Juan - February through March & November through December  

16. PARTICIPATING PROPERTIES ARE SUBJECT TO CHANGE WITHOUT NOTICE. 



2009 Ritz Carlton Award Certificate Levels 
Descriptions, Properties, Terms & Conditions 

2 of 7  last updated:4/1/09 

ROYAL PRESTIGE Travel Award 
• One night stay includes all room-related taxes.  
• American Breakfast for two. Includes Tax and Gratuity.  
• Accepted at all properties with the exception of: 

 Bachelor Gulch, CO 
 Key Biscayne, FL 
 Miami, South Beach, FL 
 Naples, FL 
 New York, Battery Park, NY 
 New York, Central Park, NY 
 Abaco, Bahamas 
 Grand Cayman, Cayman Islands 
 Tokyo, Japan 
 Moscow, Russia 
           St. Thomas, U.S. Virgin Islands 

 
ROYAL PRESTIGE Terms and Conditions 

1. This Award is valid at The Ritz-Carlton hotels and resorts listed below. 
2. Awards may not be valid where restricted by law. 
3. Guest must present and surrender the Award at check-in. 
4. This Award may be used to pay for the expense of a standard guest room, American 

breakfast for two and the related taxes and gratuity, and not to pay for other food, 
beverage, parking service charges, other taxes or other incidental expenses. 

5. This Award is good for one guest room for the number of nights as shown on the front of 
this Award. 

6. This Award is issued by and is the property of MI Fulfillment Services, LLC. This Award is 
valid at participating Ritz-Carlton hotels operated by The Ritz-Carlton Hotel Company, 
LLC (Excluding The Ritz-Carlton Chicago, A Four Seasons Hotel.) 

7. Awards are not replaceable if lost, stolen, destroyed or expired. 
8. Any tax liability, including disclosure, connected with receipt or use of this Award is the 

recipient's responsibility. 
9. This Award cannot be used for/towards convention, catering, group and/or tour 

programs overnight stays. 
10. Length of stay restrictions may apply. 
11. Awards are redeemable based upon general sale availability. 
12. Resort fees are included. 
13. Awards may not be resold or auctioned on line. 
14. Awards are not redeemable for cash and are void if sold for cash or other consideration. 
15. PARTICIPATING PROPERTIES ARE SUBJECT TO CHANGE 



2009 Ritz Carlton Award Certificate Levels 
Descriptions, Properties, Terms & Conditions 

3 of 7  last updated:4/1/09 

ROYAL PRESTIGE SUITE Travel Award 
• One night stay includes all room-related taxes.  
• American Breakfast for two. Includes Tax and Gratuity.  
• Accepted at all properties with the exception of: 

 Bachelor Gulch, CO 
 Key Biscayne, FL 
 Miami, South Beach, FL 
 Naples, FL 
 New York, Battery Park, NY 
 New York, Central Park, NY 
 Grand Cayman, Cayman Islands 
 Tokyo, Japan 
 San Juan, Puerto Rico 
 Moscow, Russia 
           St. Thomas, U.S. Virgin Islands 

 
ROYAL PRESTIGE SUITE Terms and Conditions 

1. This Award is valid at The Ritz-Carlton hotels and resorts listed below. 
2. Awards may not be valid where restricted by law. 
3. Guest must present and surrender the Award at check-in. 
4. This Award may be used to pay for the expense of a Suite, American breakfast for two 

and the related taxes and gratuity, and not to pay for other food, beverage, parking 
service charges, other taxes or other incidental expenses. 

5. This Award is good for one Executive Suite for the number of nights as shown on the 
front of this Award. 

6. This Award is issued by and is the property of MI Fulfillment Services, LLC. This Award is 
valid at participating Ritz-Carlton hotels operated by The Ritz-Carlton Hotel Company, 
LLC (Excluding The Ritz-Carlton Chicago, A Four Seasons Hotel.) 

7. Awards are not replaceable if lost, stolen, destroyed, or expired. 
8. Any tax liability, including disclosure, connected with receipt or use of this Award is the 

recipient's responsibility. 
9. This Award cannot be used for/towards convention, catering, group and/or tour 

programs. 
10. Length of stay restrictions may apply. 
11. Awards are redeemable based upon general sale availability. 
12. Resort fees are included. 
13. Awards may not be resold or auctioned online. 
14. Awards are not redeemable for cash and are void if sold for cash or other consideration. 
15. PARTICIPATING PROPERTIES ARE SUBJECT TO CHANGE WITHOUT NOTICE 

 



2009 Ritz Carlton Award Certificate Levels 
Descriptions, Properties, Terms & Conditions 

4 of 7  last updated:4/1/09 

ROYAL PRESTIGE CLUB Travel Award 
• One night stay includes all room-related taxes.  
• No American Breakfast for two because CLUB level accommodations already 

include daily food and beverage selections. 
• Accepted at all properties with the exception of: 

 Bachelor Gulch, CO 
 Georgetown, Washington, D.C. 
 Coconut Grove, Miami, FL 
 Fort Lauderdale, FL 
 Key Biscayne, FL 
 Miami, South Beach, FL 
 Naples, FL 
 New York, Battery Park, NY 
 New York, Central Park, NY 
 Abaco, Bahamas 
 Grand Cayman, Cayman Islands 
 Wolfsburg, Germany 
 Powers Court, Wicklow, Ireland 
 Tokyo, Japan 
 Penha Longa Hotel and Golf Resort, Portugal 
 Doha, Qatar 
 Sharq Village & Spa, Doha, Qatar 
 Moscow, Russia 
 Marbella, Spain 
 Tenerife, Spain 
           St. Thomas, U.S. Virgin Islands 

 
ROYAL PRESTIGE CLUB Terms and Conditions 

1. This Award is valid at The Ritz-Carlton hotels and resorts listed below. 
2. Awards may not be valid where restricted by law. 
3. Guest must present and surrender the Award at check-in. 
4. This Award may be used to pay for the expense of a suite, American breakfast for two 

and the related taxes and gratuity, and not to pay for other food, beverage, parking 
service charges, other taxes or other incidental expenses. 

5. This Award is good for one Executive Suite for the number of nights as shown on the 
front of this Award. 

6. This Award is issued by and is the property of MI Fulfillment Services, LLC. This Award is 
valid at participating Ritz-Carlton hotels operated by The Ritz-Carlton Hotel Company, 
LLC (Excluding The Ritz-Carlton Chicago, A Four Seasons Hotel.) 

7. Awards are not replaceable if lost, stolen, destroyed, or expired. 
8. Any tax liability, including disclosure, connected with receipt or use of this Award is the 

recipient's responsibility. 
9. This Award cannot be used for/towards convention, catering, group and/or tour 

programs. 
10. Length of stay restrictions may apply. 
11. Awards are redeemable based upon general sale availability. 
12. Resort fees are included. 
13. Awards may not be resold or auctioned online. 
14. Awards are not redeemable for cash and are void if sold for cash or other consideration. 
15. PARTICIPATING PROPERTIES ARE SUBJECT TO CHANGE WITHOUT NOTICE. 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MAJESTIC Travel Award 
• One night stay includes all room-related taxes.  
• American Breakfast for two. Includes Tax and Gratuity.  
• Accepted at all properties with the exception of: 

Abaco Club, Abaco, Bahamas 
 
MAJESTIC Terms and Conditions 

1. This Award is valid at The Ritz-Carlton hotels and resorts listed below. 
2. Awards may not be valid where restricted by law. 
3. Guest must present and surrender the Award at check-in. 
4. This Award may be used to pay for the expense of a guest room, full access to 

Club Level, four to five daily food presentations, related taxes and gratuities, and 
not to pay for other food, beverage, parking, service charges, other taxes, or 
other incidental expenses. 

5. This Award is good for one guest room for the number of nights as shown on the 
front of this Award. 

6. This Award is issued by and is the property of MI Fulfillment Services, LLC. This 
Award is valid at participating Ritz-Carlton hotels operated by The Ritz-Carlton 
Hotel Company, LLC (Excluding The Ritz-Carlton Chicago, A Four Seasons Hotel.) 

7. Awards are not replaceable if lost, stolen, destroyed or expired. 
8. Any tax liability, including disclosure, connected with receipt or use of this Award 

is the recipient's responsibility. 
9. This Award cannot be used for/towards convention, catering, group and/or tour 

programs. 
10. Length of stay restrictions may apply 
11. Awards are redeemable based upon general sale availability. 
12. Club accommodations at a hotel are subject to change without notice. 
13. Resort fees are included. 
14. Awards may not be resold or auctioned online. 
15. Awards are not redeemable for cash and are void if sold for cash or other 

consideration. 
16. PARTICIPATING PROPERTIES ARE SUBJECT TO CHANGE WITHOUT NOTICE. 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MAJESTIC SUITE Travel Award 
• One night stay includes all room-related taxes.  
• American Breakfast for two. Includes Tax and Gratuity.  
• Accepted at all properties with the exception of: 

San Juan, Puerto Rico 
 
 
MAJESTIC SUITE Terms and Conditions 

1. This Award is valid at The Ritz-Carlton hotels and resorts listed below. 
2. Awards may not be valid where restricted by law. 
3. Guest must present and surrender the Award at check-in. 
4. This Award may be used to pay for the expense of a standard guest room, 

American breakfast for two and the related taxes and gratuity, and not to pay for 
other food, beverage, parking service charges, other taxes or other incidental 
expenses. 

5. This Award is good for one guest room for the number of nights as shown on the 
front of this Award. 

6. This Award is issued by and is the property of MI Fulfillment Services, LLC. This 
Award is valid at participating Ritz-Carlton hotels operated by The Ritz-Carlton 
Hotel Company, LLC (Excluding The Ritz-Carlton Chicago, A Four Seasons Hotel.) 

7. Awards are not replaceable if lost, stolen, destroyed or expired. 
8. Any tax liability, including disclosure, connected with receipt or use of this Award 

is the recipient's responsibility. 
9. This Award cannot be used for/towards convention, catering, group and/or tour 

programs. 
10. Length of stay restrictions may apply. 
11. Awards are redeemable based upon general sale availability. 
12. Resort fees are included. 
13. Awards may not be resold or auctioned on line. 
14. Awards are not redeemable for cash and are void if sold for cash or other 

consideration. 
15. PARTICIPATING PROPERTIES ARE SUBJECT TO CHANGE WITHOUT NOTICE. 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MAJESTIC CLUB Travel Award 
 

• One night stay includes all room-related taxes.  
• No American Breakfast for two because CLUB level accommodations already 

include daily food and beverage selections. 
• Accepted at all properties with the exception of: 

Georgetown, Washington, D.C. 
Coconut Grove, Miami, FL 

 Fort Lauderdale, FL 
 Abaco, Bahamas 
 Wolfsburg, Germany 
 Powers Court, Wicklow, Ireland 
 Penha Longa Hotel and Golf Resort, Portugal 
 Doha, Qatar 
 Sharq Village & Spa, Doha, Qatar 
 Marbella, Spain 

Tenerife, Spain 
 
MAJESTIC CLUB Terms and Conditions 

1. This Award is valid at The Ritz-Carlton hotels and resorts listed below. 
2. Awards may not be valid where restricted by law. 
3. Guest must present and surrender the Award at check-in. 
4. This Award may be used to pay for the expense of a guest room, full access to 

Club Level, four to five daily food presentations, related taxes and gratuities, and 
not to pay for other food, beverage, parking, service charges, other taxes, or 
other incidental expenses. 

5. This Award is good for one guest room for the number of nights as shown on the 
front of this Award. 

6. This Award is issued by and is the property of MI Fulfillment Services, LLC. This 
Award is valid at participating Ritz-Carlton hotels operated by The Ritz-Carlton 
Hotel Company, LLC (Excluding The Ritz-Carlton Chicago, A Four Seasons Hotel.) 

7. Awards are not replaceable if lost, stolen, destroyed or expired. 
8. Any tax liability, including disclosure, connected with receipt or use of this Award 

is the recipient's responsibility. 
9. This Award cannot be used for/towards convention, catering, group and/or tour 

programs. 
10. Length of stay restrictions may apply 
11. Awards are redeemable based upon general sale availability. 
12. Club accommodations at a hotel are subject to change without notice. 
13. Resort fees are included. 
14. Awards may not be resold or auctioned online. 
15. Awards are not redeemable for cash and are void if sold for cash or other 

consideration. 
16. PARTICIPATING PROPERTIES ARE SUBJECT TO CHANGE WITHOUT NOTICE. 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